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September 20, 2005

I would like to record my appreciation for the Sky Shades Structure, which has been
installed at my business. It has been a pleasure doing business with your team, who from
design to completion, including the after hours installation, have impressed me with their
true professionalism.

The design “‘wow” how could I be anything but pleased. It transformed my facility into a
place people want stop and see what’s going on and have commented that it looks like
“art” or a “work of art.” I can’t believe the reactions.

More importantly, these structures have increased the number of ‘drive-in’ customers
wanting to have their cars detailed or just cleaned. This has lead to an increase in volume
of 18% since they were installed, which means that the Sky Shades will pay for
themselves in no time.

Staff retention has always been a nemesis in my business over the past 17 years, however
since the installation my staff have appreciated the improved cooler working conditions,
which has resulted in their increased productivity and they ‘feel-good’ about working at
Images. This has lead to a 6% decrease in my labor costs. I have also had an increase in
the number of applicants looking for work.

All'in all, I know that these Sky Shades have given me increased curb appeal, which has
helped attract more customers, and has created a more comfortable atmosphere at my
business.

Thank you Sky Shades, I would not hesitate to call upon your organization when I next
wish to upgrade my premises.

Sincerely,

L—~Jeff Bonynge
Jeffl@carperfect.com



